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Risk Control

TAKE THE GUESSWORK OUT  
OF ENFORCING YOUR POLICIES

Field service staff use mobile devices for just about 
everything during their workday. What if those devices 
could automatically adapt to the user’s needs and also 
enforce your company usage policy, to serve up the 
right access depending on who was using it and the 
work situation? What if you could ensure that mobility 
was being used in the safest most productive way 
possible? Meet TRUCE™, the automated productivity 
and safety switch for mobile devices. You decide what 
mobile apps and device functions are made available 
to your employees across their work day based on your 
company mobile use policy.

TRUCE intelligently identifies work environments based 
on contextual indicators such as movement, proximity 
or time of day. Once the context is identified, mobile 
apps and functionality are automatically enabled or 
suspended based on your policies for as long as an 
employee is in that work environment.

To put it simply, certain apps or functions work when 
they should and don’t when they shouldn’t.

HOW TRUCE WORKS

The TRUCE platform consists of a Mobile App easily 
deployed to any mobile device, Android or iOS, 
company-issued or BYOD. The Mobile App enforces 
your mobile device usage policies at the device level. 
That means TRUCE always works, even if the internet 
goes down, WiFi is disabled, the device is in airplane 
mode or is connected to a hotspot.

The TRUCE Management Console allows managers  
to configure and enforce their company’s mobile  
device usage policies, customizing down to the  
user or work-group.

CONTINUED ON BACK

TRUCE SOFTWARE

TRUCE is the leading provider of Contextual Mobility Management solutions that enable 
companies and their employees to get the best that mobility has to offer. TRUCE optimizes 
mobile safety and productivity across the workplace. We proudly protect over 100,000 
subscribers and over 400 companies large and small. Our patented platform is unmatched at 
solving the challenge across iOS or Android devices.
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Key Features of the TRUCE Platform

Independent third-party service providers, who are members of the FCCI Insurance Group Vendor Alliance Program (“Alliance”), have provided, or contributed to, the information contained in this 
publication. FCCI Services, Inc. and its affiliated entities, their respective officers, directors, employees, attorneys and agents (collectively, “FCCI”) do not accept compensation from members of the 
Alliance. The information contained in this publication is provided for informational purposes only, and does not attempt to identify all potential hazards or remedial actions. FCCI shall not be liable for any 
loss, death, damage, liability or expense arising out of the use of the suggested risk control measures or the purchase or use of any resource, product or service referenced in this publication. FCCI makes 
no representations and provides no legal advice regarding federal, state or local requirements, or the information, resources, products or services referenced in this publication. FCCI is not affiliated with and 
has no ownership, control or other interest in members of the Alliance, or in the resources, products or services referenced in this publication. There may be additional federal, state and local requirements, 
with which you are required to comply, that are not contained in this material. You are solely responsible for the safety of your operations and for complying with federal, state and local laws, including 
compliance with any changes in the law. If you have questions or concerns regarding any legal issues please consult your legal adviser. 

TRUCE MOBILE APP

•	 Enables access to only approved apps or functions 
when active

•	 Automatically adjusts policy enforcement based  
on movement, proximity or location

•	 Returns to normal phone operation when not in  
a managed or protected zone

•	 Supports hands-free calling if compliant with  
your policies

•	 Can differentiate drivers from passengers when  
in a vehicle

•	 Easily deployed on any device, iOS and Android 
operating systems

•	 Built-in dashboard analytics

TRUCE MANAGEMENT CONSOLE

•	 Enables configuration of mobile device usage policies 
specific to your business across all work environments

•	 Configurable based on company hierarchy (divisions, 
regions, groups, job type, individuals)

•	 Enforcement visibility and monitoring for all 
applications and functions (e.g. alerts, calls, texts)

•	 Dashboard analytics provide insights on blocked 
activities (calling, texting, app usage), managed 
session duration and employee work zone transitions

•	 Makes it easy to modify policies, understand employee 
behavior, and get a fuller picture of what happens 
across the workplace

Your FCCI risk control consultant can connect 
you with a TRUCE specialist who can help you 
understand how TRUCE can benefit your work 
environment. For more information or to schedule  
a demo go to trucesoftware.com/partner-fcci
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About FCCI’s Vendor Alliance Program
FCCI Insurance Group’s Vendor Alliance program provides risk management 
solutions to help businesses reduce the risks they face every day.
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HOW CONTEXTUAL MOBILITY MANAGEMENT WORKS
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